Guide to Complete the
2020 Census Online
The 2020 Census is a count of every person living in the United States. The Census is
required by the U.S. Constitution and takes place once every 10 years. The 2020 Census
is very important. Your responses help to determine the number of seats each state has in
Congress and guide how more than $675 Billion in federal funding is spent in communities
each year.
The 2020 Census is easy, completing these questions takes only about 10 minutes per
person. You can respond online from a computer, tablet or mobile phone 24 hours a day.
You can also respond over the phone or using the paper questionnaire. If you respond we
may not need to send a Census Bureau interviewer to visit you. An interviewer may still
visit if you respond late, if we have follow-up questions, or for other surveys.
Your information is confidential. Federal law protects your responses. Your answers can
only be used to produce statistics and cannot be used against you by any government
agency or court.
If you are ready to begin go to www.my2020census.gov now. The online questionnaire is
available in English and 12 non-English languages. To select a language, click on GLOBE
ICON and select a language or select the name of the language at the bottom of any
screen.
You will need to complete the 2020 Census in one session. If you leave you will have
to start over.
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You can verify the authenticity of the web page by clicking near the web address.

To begin chose “Start Questionnaire”.
First enter your 12-digit Census ID. Your Census
ID is on the materials that we mailed to your
address or left at your door. If you do not have
your Census ID select the link below the login
button and answer some questions about your
address, you will still be able to respond. Then
confirm you are completing the 2020 Census
questionnaire for the address shown, select
“yes” or “no”. If you will be staying at this
address on April 1st (or most of the year) select
“yes”, otherwise chose “no”.
The ”NEXT” button takes you forward and the “PREVIOUS” button takes you back. DO NOT use
the forward or back buttons on your browser, or else you may need to start over.

Next, enter your name and telephone number.
Enter your full name in English letters.

Sometimes a message may appear on the screen which asks you to check your response or enter
additional information. Review what you’ve entered before selecting the “Next” button. You do not
have to change or complete your answer to move on.

Enter the number of people, including yourself,
who will be living or staying at this address on
April 1, 2020 (or for most of the year).
Make sure you count people where they usually live and sleep. If someone does not have a usual
residence count them where they will be staying on April 1st. Include babies and children of all
ages, close or extended family members, people who are not related to you, and people staying
here without a permanent place to live. DO NOT INCLUDE anyone who lives away from this
address most of the year such as college students, armed forces personnel, people in a nursing
home, mental hospital, jail, prison, detention center, etc. OR people visiting who usually live and
sleep somewhere else. These people will be counted in other ways.
Click on the underlined blue links for help with the questions.
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Then, list the name of each person living or
staying at this address. To add more people,
select the button “+ ADD ANOTHER
PERSON”.

We do not want to miss any people staying at
this address on April 1st (or most of the year).
If you forgot to include anyone who stays here
chose “YES” and enter those names,
otherwise chose “NO”.
Now you are ready for the next two questions about the home at this address.

Next, we ask some questions about each person who you listed earlier.

First, we ask if the person is male or female.

We also ask you to enter the month, day and
year this person was born.

Next, we ask about Hispanic origin and race.
Please answer this and the next question.

If you selected the last response enter more details in the box below.
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Next, we ask about race. Select one or more check-boxes. Enter detailed origins in the boxes
provided.

Additional people will also see this question: How is this person related to the reference person?

Some people live in more than one place.
We need to ensure everyone is only
counted once. Select the name of anyone
usually lives or stays somewhere else.
Otherwise chose “None of the above”.
If a person does usually live or stay
somewhere else. Select the reason why
from the options provided.
Great job! You are now ready to send your response. Select “Submit questionnaire” to
complete the 2020 Census.

You will see a confirmation page with your address and today’s date. You may now close
the web browser.
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